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Dear readers, it has been a very busy period for EATA, as you can see from this latest issue! I am mindful of the emerging 
summer months and the EATA Council meeting in London in July.

 In this Newsletter you can find organizational reports and important news, but also reviews on our literature, theory, 
projects and some creative ideas. For example, one paper looks at what to do with fairy tales in psychotherapy. I welcome 
any comments from you about the newsletter. 

Also please send me your reflections, reports, stories and so on for future publication in one of the next issues. 
As you read the Newsletter your notice in particular that the Task Force on EATA Development would like you to share 
your opinions on their work. Do send me your thoughts to eata.editor@gmail.com so that they can appear in the next 
issue. 

Editorial

1

 
Respectfully yours, 

Kristina Brajovic Car, 
Editor
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Dear EATA member,

When I had a preview of this Newsletter, I was happy to see the 
diversity and richness of the content, so I can completely agree with 
the welcome words by Kristina Car, our editor. I also realised what a 
tremendous amount of work she is doing, assisted by Robin Hobbes 
who does a language check. Thank you both for your work!

By the time you receive this issue, the Delegates and Officers from 
your countries are ready to go to London for the yearly Council 
meeting. They’ll work in the EATA Committees and discuss and vote 
in the plenary meetings. All have worked hard in the past year, pre-
paring new policies and practices, contributing to the development 
of our association and giving their time on a voluntary basis. I deeply 
appreciate that. Please support your Delegates in the work they do, 
they are the heart of our Council..

EATA is holding the second Theory Development and Research Con-
ference, on 5 and 6 July in London. I hope to meet you there. And if 
you happen to be in London on the 4th of July already, please join 
the General Assembly. If I don’t see you in London, I wish you a nice 
summer.

Note by the President

Krispijn Plettenberg
President of EATA

Invitation to Bid on the 2020 TA World 
Conference

Another Outreach programme conducted by EATA Exec-
utive It is with great pleasure that the combined associa-
tions of ITAA, EATA, and FTAA invite your association to 
bid on hosting the 2020 TA World Conference, which is to 
be held as usual in July-August. 

A tradition that began with the signing of a joint contract 
in 2007, the TA World Conference brings together the 
collaboration and cooperation of three of the worldwide 
transactional analysis associations. It is an opportunity 
to showcase your part of the world and to introduce your 
transactional analysts to a wide variety of keynote speak-
ers, workshops presenters, authors, and key figures in 
the TA world. TA World Conference provides a wonderful 
opportunity for transactional analysts from other parts of 
the world to visit you. 

To date, there have been four highly successful world 
conferences: the first in Johannesburg, South Africa, in 
2008; the second in Bilbao, Spain, in 2011; the third in 
San Francisco, USA, in 2014; and the fourth in Berlin, 
Germany, in 2017. The local associations in each area 

have been wonderful hosts to visitors from all over 
the world. The energy, enthusiasm, and willingness of 
the combined organizations to help raise the profile 
of TA in your region is a wonderful opportunity.

Please contact Vladimir Goussakovski,  
ITAA Conference Committee Chair at  
v.gusakovski@gmail.com to obtain the form for  
presenting a bid. 

We look forward to receiving your expressions of 
interest!

Diane Salters, ITAA President; 
Krispijn Plettenberg, EATA President;

and Rhae Hooper, FTAA President
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Why was the taskforce created? 

In July 2016 the taskforce was authorized by council to reflect 
and develop proposals for the roles and contracts of the Execu-
tive committee. The taskforce was also asked to include in its 
thinking the strategic impact of any role or any contractual de-
velopment of the Executive on the EATA system and its various 
committees.

The taskforce will reflect on, in fully engage, EATA, its members 
and its various committees on the impact of any recommenda-
tions and any possible developments.
The taskforces findings and recommendations will be presented 
to council for consideration and final ratification in July 2018.

Our strategy

For this we created a design in which we had enough space 
to discuss the challenges that EATA has to face in the coming 
years. We then went on to discuss the consequences for our 
organizational culture. What type of organization is needed in 
this situation?

We then went on to extensive discussions on the role of Execu-
tive committee and the president. This led us to the question of 
requirements in order to be members of the EC and, especially, 
that of the president. The risk of this strategy is that we could 
overemphasize the role of the president. However, in consider-
ing the president’s role we intended to find alternative ways to 

strengthen the cooperative culture of this voluntary and 
vitally growing EATA association. 

The taskforce has involved the council 2017 in Berlin and 
had responses from the Italian presidents which it has 
drawn on in building its proposals. 
The result of our work is up to now as follows:

Current challenges of EATA 

We have to realize that EATA, as an organization with 
7100 Members from 27 countries with 42 associations 
whose members work in four different fields with different 
professional cultures, has a wide range of expectations and 
needs.

• The challenges include operative, strategic and norma-
tive levels of the organization. They are complex and 
comprehensive, and they include two key developmental 
tasks common to all organizations: that of optimization 
and renewal. 

• The current organizational structure of EATA has aspects 
that need to be developed so that it can effectively func-
tion. There must be an appropriate form of leadership.

• There should be a structure of loosely coupled systems 
that is connected on a meta level by a leadership –  
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EATA – where do you go?

Challenges, options and requirements
Reflections of the TF Development
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subsystem. The taskforce proposes a number of pos-
sibilities for this form of leadership to be sustained 
and developed. 

The culture of the organization. Reinventing 
EATA: the idea of the organization

Stated in the Preamble of the Statutes: „ EATA’s 
guiding principle is to develop, sustain and protect 
Transactional Analysis philosophy, theory and 
practice. Fundamental to this is respect for au-
tonomy and the dignity of all humanity. EATA will, 
therefore, actively promote individuality, diversity 
and community at affiliate association and individual 
membership levels. 

The association is underpinned by a commitment to 
TA principles, especially those of confidence and 
trust in self and others, a contractual method and 
the human capacity to solve problems and grow. The 
association is governed by democratic principles 
and accountability as defined by contracts between 
the affiliated associations and EATA.”

We see EATA as a circle organization with partly au-
tonomous subsystems. (In this context we discussed 
ideas of Frederic Laloux – reinventing organizations). 
The following characteristics of the organization and 
its members are essential for the good work in and of 
this organization:

• Responsibility of members, delegates, officers and 
organs for their special work and the success of the 
whole. 

• An acceptance of the diversity of interests, needs 
and cultures combined with a sufficient understand-
ing of a common unity.

• EATA and its activities are based on the advanced 
quality of training and exams and on diverse ways of 
practice. The tension between these goals has to be 
managed in sense of the principles that are named 
above.

Challenges facing EATA 

The challenge of EATA is to serve a complex field 
of requirements and interests. EATA was originally 
formed to facilitate trainings and examinations in 
Europe contractually consistent with ITAA. Since that 
time EATA has now become the biggest TA organiza-
tion in the world. It covers countries all over Europe 
with very different needs. 

For example, in the UK and Italy TA is very much 
focused on psychotherapy. In Germany and the Neth-

erlands, the counseling, organizational and educational 
fields are more in focus. So EATA has to cover this diversity 
in an integrative and intelligent way.

EATA is in a good condition but some points have been 
identified that need clarification and more efficient pro-
cesses. 

This is 

• the clarification of roles and co-working of committees

• The special role of the EC including the president
 
• the culture of effective empowerment of  
delegates undertaking their responsibilities as EATA repre-
sentatives in terms of enabling everyone in the council of 
showing responsibility as EATA representative. 

A council member has to be flexible. As a delegate he 
or she is both representing EATA as well as represent-
ing a country. So, the EATA delegate is the window from 
EATA to the country and from the country to EATA. Being 
a delegate is a complex role. Claiming that EATA is not 
present enough in her country shows a chance for the own 
responsibility of the delegate. There is no EATA outside of 
her or him. Traditional hierarchic or symbiotic attitudes that 
look up to others for their contributions do not work in this 
complex environment. 

Each delegate is a member in one of six defined roles/
circles (committees) directly serving six areas of needs that 
TA in Europe has: 
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• responsibility for coordination and budget: The Executive  
  Committee
• responsibility for theory development and research: TDRC
• responsibility for training and examination standards: PTSC
• responsibility for the practical realization of trainings: COC
• responsibility for communication links in European TA: CC
• responsibility for supporting and spreading of TA in new TA        
  countries: ECC

EATA from its voluntary base has a very good condition for an ef-
ficient organization. At the moment EATA is developing itself into 
the spirit and structure of a circle organization. 

What is the EC and what is its task?

We understand the executive committee to be a committee exer-
cising leadership function – but not in the traditional meaning of 
dominating the system and deciding the normative direction on its 
own. 

The EC has responsibility towards EATA functioning effectively 
while at the same time considering the strategic development. EC 
has to take responsibility for these tasks by connecting, analyzing, 
stimulating, controlling, supporting and deciding.

• Develop and maintain relationships - with the different internal   
   and external components of EATA and its partners

• Develop EATA strategy and policy - develop and foster  
  implementation

• Control and operation - governance of daily tasks, 
   organizational support

All these processes have to be done in an attitude of mutual 
respect and cooperation. 

Examples:

• EC decides who is the appointed chairs, but does not decide this     
  alone, but on the base and in cooperation with the committees. 

• EC has the right to make a temporary suspension of decisions  
  of the committees, but on the base of cooperation and with the        
  use of all forms of governance management that are fitting and     
  available.

Collaboration EC and the various Committees

Preliminary note: We assume that, especially in a voluntary or-
ganization, the autonomy of the committees is an important value 
for the motivation of its members. At the same time, we see that 
the exercising of responsibility and the sustenance of connection 
in a complex organization is an important condition for effective 
work and good and common development. 

Definition: 

The committees work both autonomously and accountably 
towards the EC. This means that the actions and decisions of 
the committees are free on the basis of their contracts and 
the ethics and obliged to cooperate concerning the strategic 
and normative impact of their decisions. The committee has 
the autonomy to design and develop its decisions, projects, 
or action. This base is necessary to facilitate the internal 
dynamic and bring motivation to the task.  This means there 
is a recognition of the committee’s expertise and a provision 
of confidence between members. The mandatory connection 
and the role of the EC concerns the strategic, normative and 
ethical aspects of these decisions. 

The current mechanisms of the exchange of information 
between EC and Committees are: yearly Chair meeting, 
report of committee activities and the communication with 
the liaison person.

In case of a disagreement between EC and a committee – 
both the Chair and the EC have a mutual responsibility to 
manage the conflict. If – with all options of EATA conflict 
management there is no agreement, EC has the right to sus-
pend the process of decision until the council discusses it 
and decides the matter in the end. This discussion/ decision 
can be organized by a procedure that uses information via 
mail and discussions and decisions via (for example) zoom. 

Liaison person for committees (PTSC including COC, 
TDRC, ECC and CC)

The liaison person for a committee is a vice president. 
Role: She is a member of the executive committee and rep-
resents the executive committee while cooperating with the 
committee (or the country). 

On the other hand, she represents and acts for the commit-
tee in the executive committee. 

Her role is to form this link between two relevant and differ-
ent ‘circles’ by developing a reliable and effective communi-
cation. 

Processes: The liaison person has to meet the representa-
tive of the committee at intervals and in a way that enables 
both of them
 
• to be informed about 
 o Relevant processes in and of the committee
 o Needs and expectations of the committee con 
 cerning the EC
• To discuss relevant issues.

This exchange is one of the core processes of a function-
ing EATA and it is obligatory. Both participants have the 
responsibility for the effectiveness and the okay-ness of the 
relationship and the processes. 
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Liaison person for countries - Collaboration with the 
countries

The liaison person is a vice president. 

Role: She represents the executive committee and forms 
the link to a group of countries. On the other hand, she 
represents and acts for the countries in the executive  
committee.
Her role is to form this link between the delegates and their 
national associations by developing a reliable and effective 
communication. 

Processes: The liaison person takes the responsibility to 
support the delegate if necessary. 

The liaison person takes care and reminds for the coun-
try reports in March and November. She reads and has an 
exchange with the delegates about 

• the reports
• other needs and concerns.

The liaison person organizes a live meeting with the  
delegates during the council. 

Diverse Task Force, different views

When discussing our work and views on possible improve-
ments for EATA’s structure, we soon realized there are 
different views within the Task Force. This made us able 
to develop different ideas about the requirements for the 
president. The Council will work on different options that 
reflect the different views in the Task Force and within the 
EATA membership.

The President - Role and tasks 

Main areas for president in a voluntary organization:

• Having a general vision and balancing the different  
  interests
• Being an active observer, connecting the inside world  
  with the outside world, pass along the information sharing,   
  representing the organization
• Interpersonal area: symbol, connecting person, decisions  
  person, responsibility for final decisions, regulating,  
  negotiating, subdividing organizational resources, general      
  policies 

Roles of the president

Interpersonal 

• Figurehead
• Leader
• Liaison person

Informational

• Monitor

• Disseminator
• Spokesperson

Decisional

• Disturbance handler
• Resource allocator
•Negotiator    

Ideas concerning the president

(Must be decided by general assembly.)
It makes sense to empower the president as a person who brings 
experiences with and who is allowed and encouraged to develop 
experience in his role - so we propose a change in the statues. 
This means concretely that we will ask the delegates in the 
council 2018 to decide if the Executive Committee shall bring an 
application to the general assembly with the following content:

• Eligibility of the president – EATA members, who serve or have 
served as delegates or officers of the council can be elected as 
president. 

Requirements for the President

This is one of the most challenging questions. EATA president 
is an organizational role, TSTA and Psychotherapist are profes-
sional roles. Nevertheless, the president has to represent and to 
work with an organization that deals in the predominant part with 
training and examination. If we look to the “Mission Statement” 
in the statues we find – “The purpose of the European 

Association for Transactional Analysis is the following:

• To promote knowledge and research on Transactional  
   Analysis, to develop its theory, and to ensure agreed standards   
   of practice.
• To promote cooperation in Europe in the field of Transactional  
   Analysis.”

How much knowledge about TA, TA – training and exams is nec-
essary to understand and develop EATA as an organization? It is 
clear, that the president needs knowledge and experience in the 
field of organization – but how do we want to balance these two 
requirements? Especially the Italian presidents have pointed very 
clearly to the meaning of this decision. 

Should the competence of the president be more focused

• to the competencies about theory, training and examina-
tions. This means to have a president who is an experienced 
professional with advanced experience in training and exams. 
These competencies and this experience are necessary (or at 
least helpful) to understand and protect the high-quality stand-
ards of TA. 

• or should the competencies be more focused to the manage-
ment competencies (organizational needs, team development, 
etc.). These competencies and this experience are necessary (or 
at least helpful) to manage the challenging requirements of a 
complex organization like EATA. 

EATA Newletter
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The decision about this has consequences. 

Options for requirements
Option 1: President has to be TSTA or PTSTA  
(and former or current delegate or officer)

Advantages 

• P. Has a long TA Training and understanding for TA  
  thinking, and also for specific TA processes
• P. Has a buildup network with other TA member inside and   
  outside of the TA council
• Having the highest qualification Gives orientation in the  
  outside, e.g. in contact with universities,

Disadvantages

• perhaps not enough candidates
• More focus on training aspects than organization  
  development
•Impression of „exclusivity “
•Picture of an inner circle distance to other members

Necessary additions

• The vice presidents have to provide the organizational and  
  administrative competencies. 

The idea behind it:
With this option we emphasize that EATA is an organization 
that trains, accredits and enables its members by certain 
processes and standards. The knowledge about and the 
experience with these processes and competencies are in 
this model the base for becoming president. The link with 
scientific and governmental institutions is facilitated. 

Option 2: President can be any former or current  
delegate or officer

Advantages

• more equality
• More candidates available
• Fresh ideas and fresh view
• More people feel represented
 
Disadvantages

• not own experience going through the training processes
• We have to find additional ways to look for the 
  competences 
• It needs more time to became familiar with the specific  
  conditions, procedures and personal connections
• The representation of EATA is not necessarily connected  
   with a high TA competence.

Necessary additions

• The vice presidents have to provide the TA – specific and  
  training - specific competencies.

The idea behind it
With this option we emphasize that EATA is a complex 
organization that has to manage different and contradictory 
interests and needs and additionally has to take care for the 
diversification of the ‘products’ of EATA. 

Option 3: Two presidents as team - one for training, one 
for administration (former or current delegate or officer)

Advantages

• using of the advantages of the two possibilities 
• possibility of connecting woman and man in the leadership
• Transparency for functions in EC visible for other members 
• Shared responsibility
 
Disadvantages

• more complexity
• Increase of need for exchange and communication
• Increase of expenses 
• confusion for members (who is the “real” president)
• Complexity of team work

The idea behind it: 

This option emphasizes the necessity of both profiles. It sup-
ports the differentiation of the tasks of the president and the 
delegation to two persons. It brings the necessity of these two 
profiles into an organizational structure.  

There are – of course – more options. These are three  
possible options that connect the idea of a Circle organization 
and its obligatory cooperation between Executive Committee 
and the other organs of EATA with the profile of the president 
of EATA. 

The next steps

We find it of the most importance to facilitate a good pro-
cess. Council members have received a copy of this article 
before the publication in the Newsletter. The Task Force will 
prepare for the next Council several proposals to discuss with 
Delegates and Officers. At the meeting in London in June, 
there will be space for discussion and finalizing the ideas and 
options for improvements to EATA’s structure and it will lead 
to a vote. We are preparing the ‘to be made decisions’ by us-
ing feedback from meetings with the committee chairs and a 
Council Zoom meeting in March too.

If Council decisions make it necessary to adapt or change our 
statutes, we will prepare those and bring them to the General 
Assembly for a vote in 2019. We will of course keep you up-
dated on the progress of the work being done.

We are thankful if you take time to discuss our ideas with col-
leagues and give us feedback and impulses about the  
following questions via e-mail: office@eatanews.eu
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• What do you think about the three options and their impact to the development of EATA?
• What are the actual changes in the macro systems you are familiar with (local realities, countries, fields) that need to be     
  accounted for in EATA’s suggestions for changes?

With a lot of thanks to 

Dr. Sylvie Rossi
Annamaria Cser
Dr. Sylvia Schachner
Krispijn Plettenberg
Günther Mohr 
Carolina Ruiz Fernandez (couldn’t take part in the last steps)
Robin Hobbes for his patience and his language expertise

Written by Peter Rudolph, EATA Vice-President on the 16.03.2018

Dominant Voices among TA Interpretations of 
the Concept of Autonomy and its Relational 
Written by Kristina Brajovic Car 
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To avoid paraphrasing the original sources of TA 
theorists, in the following text I will present and discuss 
excerpts from the original writings on interpretations of 
the concept of autonomy, as well as the interpretations 
of TA treatment goals, according to some of the 
most cited TA authors and publications. The selected 
exerpts in the following text will be the subject of a 
deconstructive discussion from a relational point of view. 
Every exerpt is followed by a word cloud  as a visual 
representation of the text. Word cloud represents a 
computer-aided content analysis of the text. The most 
frequently used word to describe the meaning, context 
and implications of autonomy by a certain author, is 
presented by the largest font, signifying its importance. 

Eric Berne on Autonomy

Berne`s interpretation of autonomy is, to a large extent, 
inspired by criticism of classical psychoanalysis. He 
emphasizes, with clarity and accessibility, social and 
interactional factors in the development of a person 
and their functioning in the world. Current transactional 
analysis theory does the same.  Berne`s ideas can 
be viewed as anticipating the modern change in 
psychoanalysis towards a relational theory. This turned 
psychoanalysis away from drive theory and into the 
domain of relationship.
 
The most authentic people in the world are young 
infants whose vision and relationships have not yet been 
seriously impaired by the „jazz“. In effect, transactional 
analysis attempts to re-establish the clear awareness 
and candid intimacy of childhood in the patient, as 
exemplified by the early relationship between the child 
and its mother. The patient learns to exercise Adult 
insight and control, so that these childlike qualities 
only emerge at appropriate times and in appropriate 

company. Along with these experiences of disciplined 
awareness and disciplined relationships goes disciplined 
creativity (Berne, 1966, p. 306).

Berne`s original idea on autonomy emphasizes it as a 
crucial psychological ability that can only be developed 
and manifested in interaction with others. Aside from the 
relational potential of this idea, the most dominant aspect 
in his version of autonomy points to the importance of 
strengthening the sense of individuality and self –agency.  
      
For certain fortunate people there is something which 
transcends all classifications of behavior, and that is 
awareness; something which rises above the programming 
of the past, and that is spontaneity; and something that is 
more rewarding than games, and that is intimacy. But all 
three of these may be frightening and even perilous to the 
unprepared. Perhaps they are better off as they are, seeking 
their solutions in popular techniques of social action, such 
as "togetherness." This may mean that there is no hope for 
the human race, but there is hope for individual members 
of it (Berne, 1964, p.209).
      
Autonomy, described by Berne (1977) as a condition 
for “personhood”, is greatly limited by the existence of 
script as an “archaic compulsion”. On the other side, the 
decontaminated Adult can rationally control its behavior in 
the particular situation and exert social control over a large 
portion of its behavior with people. (Berne, 1977, p.155).
      
When it comes to relational implications and understanding 
of autonomy, which are the main focus of this analysis, it is 
important to mention Bern`s inherently individualistic view 
on relationships as unions of two independent actors, with 
separate or, at most, compatible agendas.  
          
The relationships and games in a marriage will have 
to be made optional instead of compulsive, so that the 
destructive or unconstructive elements can be eliminated. 

Figure 3. Word cloud representation of the most frequently used words to explain the concept of autonomy by Claude Steiner. 
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After this is accomplished, the spouses may or may not 
be interested in each other. Time must be allowed for the 
emergence of more constructive relationships and games. 
Then each party can decide on rational grounds whether or 
not they wish to perpetuate the marriage.  
(Berne, 1961, p. 236).

Muriel James on Autonomy

Elaborations on the subject of personal autonomy in Muriel 
James`s work are, figuratively speaking, provided in the 
form of manifest individualism. Her theories of human 
development and change are deeply saturated with the 
ideology of individualism, assuming that each individual 
person is a self-contained unit, requiring minimum 
levels of sharing, caring and interdependency.  Being 
autonomous means being self-governing, determining 
one’s own destiny, taking responsibility for one’s own 
actions and feelings, and throwing off irrelevant and 
inappropriate patterns of living. (James & Jongeward, 
1992/1971, p. 259) 
           
An autonomous person is one who makes decisions 
which give purposeful direction to his or her potentialities. 
Within realistic limitations, the person takes responsibility 
for a self-imposed destiny. To consciously decide for 
oneself from the Adult ego state is to be free. Free in 
spite of basic instincts or drives, free in spite of inherited 
characteristics and environmental influences... Only when 
one’s inner ethic and outward behavior match is a person 
congruent and whole. A spontaneous person is free to 
“do his own thing”, but not at the expense of others, 
through exploitation and/or indifference. It takes courage 
to experience freedom that comes with autonomy, courage 
to accept intimacy and to face another person, courage 
to defend an unpopular cause, to pick authenticity over 
approval, and to keep choosing anew, courage to take 
responsibility for one’s choices, and of course, courage to 
be an exceptional unique person...” 
(James & Jongeward,1992/1971, pp. 261- 270).

Often, James`s interpretations of personal autonomy are 
circular and tautological. She is using descriptions of the 
Adult ego state as hypothetical construct, to operationalize or 
support the vague ideas on autonomy, introduced by Berne, 
as the ultimate psychotherapy goal. James & Jongerward 
(1992) state that people moving toward autonomy expand 
their personal capacities for awareness, spontaneity and 
intimacy. In James’s (1998) view, one sign of autonomy is the 
ability to move psychic energy through the semi -permeable 
boundaries, from one ego state to the other, at will. As this 
occurs, they develop integrated Adult ego states. Later on, in 
her theory on change, she offers an explanation of the Adult 
ego state (neopsyche) functioning and manifestations. In her 
interpretations the Adult ego state is concerned with data 
collecting and processing of its surroundings, autonomously 
and objectively, while estimating possibilities for a suitable 
action. It organizes information, is adaptable, and functions by 
testing reality and computing dispassionately.  
(James, 1998, p. 12) 
 
An autonomous person is spontaneous and flexible - not 
foolishly impulsive. This person sees the many options 
available and uses what behavior seems to be appropriate 
to the situation, and to his or her goals. A spontaneous 
person is liberated, making and accepting responsibility for 
personal choices. This person gets rid of the compulsion to 
live in a predetermined life style and instead learns to face 
new situations and explore new ways of thinking, feeling, and 
responding. This person constantly increases and re-evaluates 
a repertoire of possible behaviors.  
(James & Jongeward, 1992/ 1971, p.261)

Throughout her theoretical work James alludes to autonomy 
as a signifier of mental health. Being able to think clearly and 
creatively is necessary for freedom and autonomy. (James, 
1981, p.130). Transactional analysis therapists strengthen 
the Adult with information, restructure the Parent when 
appropriate, and encourage clients to give up destructive 
transactions, games and scripts in favor of authenticity and 
autonomy. The goal is mentally healthy clients 
 (James, 1998, p. 203-204).

Figure 3. Word cloud representation of the most frequently used words to explain the concept of autonomy by Claude Steiner. 
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Fanita English on Autonomy

The antipode example in defining personal autonomy, 
introduced in TA discourse by Fanita English, is the 
concept of “racket” feeling and behavior. The racket 
feelings and associated behavior are described as 
delusional, manipulative forms of human experience. 
She contrasts this behavior to Adult functioning that 
is free, spontaneous and authentic in expression, 
implying that autonomy is possible only for those who 
are affectively fluent and cognitively able to make a 
distinction between “real” and “unreal” feelings and 
needs.       
Ground-work is laid for the Adult supervision of his own 
behavior, rather than the panicky Child suppression 
of awareness. The child has less need for artificial 
“approved” feelings to substitute for real ones. A racket 
is kept from taking deep root when the child can say 
to itself: “I may feel whatever I feel without fear. I can 
decide what I show and what I do.”  
(English, 1971, pp.27-33).

Richard Erskine on Autonomy

Following James and English with their lines of 
thinking and practice, Erskine situates the autonomy 
in a discourse of developmental psychology, defining 
it as the outcome of  appropriate developmental 
circumstances. Erskine (1997) states that the quality 
of autonomy, which children develop, depends on their 
parents’ ability to grant autonomy with dignity and 
a sense of personal independence which they derive 
from their own lives. Psychotherapy is in the service of 
providing the developmentally corrective environment 
that enables later acquiring the undeveloped skills of 
autonomy.  Further on, he relates personal autonomy 
to independency and overcoming of symbiotic, script 
driven, ways of psychosocial functioning.   
       
Berne’s use of the term „autonomous“ refers to the 
neopsychic state of the ego functioning without 
intrapsychic control by an introjected or archaic ego. 
When in the Adult ego state, a person is in full contact 
with what is occurring both inside and outside his 
or her organism, in a manner appropriate to that 
developmental age. (Erskin, 1997, p.110)

Besides autonomy as personal independence in its 
narrow meaning, Erskine introduces interdependence 
within the same discourse. From his viewpoint 
interdependence is explained as a skill, instrumental in 
its nature, developed through adaptation to others and 
their needs.   
  
Interdependence represents a combination of the 
autonomy of independence and the acknowledgment 
of the responsibility and dependency each person 
experiences in relation to other members of the 
household. Only through independence are we able 
to satisfy some of our emotional and physical needs. 
The aim is to have family members actively ask for and 
negotiate to get what they want, while also learning to 
give without resentment and hidden ”You Owe Mes” 
(Erskine, 1997, p.188).

Figure 5. Word cloud representation of the most frequently used words to explain 
the concept of autonomy by Fanita English.

Figure 6. Word cloud representation of the most frequently used words to 
explain the concept of autonomy by Richard Erskine.

Charlotte Sills on Autonomy

An interesting shift in the interpretations of autonomy among 
TA theorists and practitioners comes from Sills’ emphasis on the 
importance of contracting in counseling. The existence of a contract 
assumes that all parties involved are obliged to a certain amount of 
responsibility and power.
Holloway (1974) differentiates social control contract from an 
autonomy contract which has the aim of releasing the client from 
his conditioning and putting him in full charge of his life. This again 
implies a second-order change (script cure by Berne, 1961)“ (as cited 
in Sills, 1997, p. 21).

Thus, the contract as a concept is coherent with individualist 
assumptions of the previously discussed autonomy interpretations. 
On the other hand, contracting as process becomes a psychotherapy 
intervention that supports a certain view on autonomy, and at the 
same time teaches the clients how to operate within the society that 
favors contractual relations.            
„The English philosopher John Stuart Mill (1962) argued that we 
should respect another person`s autonomy – as long as one person`s 
autonomy does not harm another`s, and as long as people are 
responsible for their actions. The BAC links this principle with the 
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practice of contracting: “Clear contracting enhances and 
shows respect for client autonomy”  
(BAC, 1992: B.2.2.10)“ (Sills, 1997,  p. 209).

The shift visible in Sills’ interpretations of autonomy, 
compared to other dominant voices, comes from prioritizing 
the contact with the client and learning about the client’s 
frame of reference through the process of contracting. Sills 
postulates autonomy as an unattainable, theoretical ideal. 
The attainable, through the process of counseling, is 
the integration of the client’s experience in a new and 
meaningful way.       
 Autonomy means living our life in the integrated Adult ego 
state. Any moment lived in the Child or Parent ego state is 
inevitably a script, unless it is the Adult-monitored or Adult 
- integrated. To put it differently, our script is expressed 
through the contents of our Child and Parent ego states. If 
we automatically replay the contents, we are in the script. 
The way out of the script, then, is through our Integrated 
Adult awareness which, as we stated earlier, involves a 
choice and, with the choice, responsibility... Living a script-
free, autonomous life is an ideal toward which we can only 
aspire“(Lapwort, Sills & Fish, 1993, pg. 88-89).

William Cornell on Autonomy

Cornell`s interpretations on autonomy represent a valuable 
contribution to the development of the theory built on the 
critical re-evaluations among current, culturally sensitive, 
present – day practitioners. Cornell is a relevant figure in the 
critical reconsideration of the original TA concepts. Personal 
autonomy is one of them. He pointed out that Steiner gives 
far more importance than Berne did to the social, cultural 
and economic forces that influence a child`s developing 
sense of self, autonomy and possibility. Although a strong 
and eloquent advocate of the individual rights and dignity, 
his theory of script does little to challenge the deterministic 
and reductionist underpinnings of Berne`s approach (Cornell, 
2008, p.59). Cornell remarks that Gilligan (1982) “challenges 
the pervasive influence of the masculine perspective 
in developmental theories, stressing individuation and 
autonomy, and argues persuasively for the recognition of the 
role of caring and relatedness in human development”  
(as cited in Cornell, 2008, p.56).

It should be noted that Cornell does not pay direct attention 
to the reinterpretation of autonomy in his critical analysis 
work, nor does he openly address it. Indirectly, he claims that 
psychotherapy works to deepen self-understanding so as to 
increase the range of personal autonomy and effectiveness 
in a person`s life (Cornell, 2008, p. 5). An important aspect 
in this interpretation, regardless of the script theory and its 
implications, is the positive description of autonomy from 
the positive psychology standpoint, as a personal quality for 
self – reflection. 

The counseling process enables clients, or client`s systems, 
to develop awareness, options and skills for problem 
management and personal development in daily life, through 
the enhancement of their strengths and resources. It aims to 

Figure 7. Word cloud representation of the most frequently used words to 
explain the concept of autonomy by Charlotte Sills

increase autonomy in relation to the client’s social, professional and 
cultural environment  
(Cornell, 2008, p. 115).

Furthermore, in his view, several important values are inherent 
in the transactional analysis ethics and techniques: contractual 
treatment, individual responsibility, protection of the client and his 
or her developmental needs and personal autonomy (Cornell, 2008, 
p.238). 

Thus, Cornell again places autonomy in the category of ideology 
and values. Autonomy, interpreted as a value, has a strong, yet 
indirect, impact on the formulation of concrete goals and process of 
psychotherapy.

Figure 8. Word cloud representation of the most frequently used words to 
explain the concept of autonomy by William Cornell.
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James Allen & Barbara Allen on 
Autonomy

The relational view on autonomy and self can be openly 
recognized in the work of James R. Allen & Barbara 
A. Allen. Individual identity is corporate and includes 
family, caste, clan and linguistic group. Autonomy 
means being settled in work and marriage according 
to the dictates of the cultural group (Welch in Allen & 
Allen, 2005, p. 360). They have articulated implicit TA 
relational implications in claiming that development 
may not be so much an individual`s journey through 
a linear progression of stages, but rather a process 
through which we unfold and expand in, and through, 
our relationships with others  
(Allen & Allen, 2005, p. 257).  

Their theoretical orientation and its contribution are 
mainly grounded in the postmodern paradigms. The 
goal of TA therapy script work, with the constructionist 
sensitivity, is to help the person escape a dominant 
story that defines him or her as a problem, and to 
increase his or her sense of authorship and autonomy. 
That is, the goal of TA therapy - as it is the goal of 
more traditional approaches – is to help the individual 
redesign and live his or her own story (Allen & Allen, 
2005, p.108). As representatives of the postmodern 
currents within TA, Allan & Allan discussed the 
traditional TA discourse in the following manner: 
Our North American culture, and especially those 
aspects of it most influenced by Protestant Christianity 
and the bountiful nature of the New World, has highly 
valued independence, autonomy, achievement and 
initiative. However, these valued characteristics can 
sometimes be compromised in the schizoid dilemma of 
finding a safe place between closeness and distance in 

interpersonal relationships. There are also other values 
of importance in life, and therefore of significance for 
psychotherapy: interdependence; the development of 
empathy, relatedness and mutuality; and the ability 
to stand outside of oneself to appreciate better the 
perspectives of others. A dialogic postmodern view 
does not oppose independence and interdependence, 
objectivism and contextual understanding, 
individualism and collectivism. Rather, it views these 
factors not as opposing elements but as aspects of a 
total process. 
(Allen & Allen, 2005, p. 63-64).
             
The cited critiques shift autonomy from the sphere 
of values and responsible choices on one side, and 
emotions and behavior on the other side, to the 
cognitive sphere. Autonomy, in that light, assumes 
cognitive efforts to identify and name doxa and 
tradition, as such, and to exercise cognitive skills that 
will restrict its influence on beliefs and decisions.  Thus, 
autonomy means broadening the spectrum of thinkable 
options. If we were to state it more clearly, it would 
imply “the freedom of thinking”.    
    
First, since we cannot know whether our worldview 
(including our therapeutic orientation) fits reality better 
than someone else`s does, it behoves us to be tolerant. 
Second, we are responsible not only for our actions, but 
also for the reality we create. We are totally responsible 
and totally free, the architects of our realities, as well as 
our scripts. This is the true autonomy. We are not only 
script free, as Bern (1972) suggested, but free of the 
traditional confines of reality as well  
(as cited in Allen & Allen, 2005, p. 348).

Figure 9. Word cloud representation of the most frequently used words to explain the concept of autonomy by James R. Allen & 
Barbara A. Allen.
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Summary 

In this article I have presented a chronologic overview of various interpretations of personal autonomy, introduced 
by prominent TA authors, from the 70`s to the present day. Interpretative analysis of their theoretical works 
illuminated the significant change on the level of meaning and its implications. Autonomy as a central concept that 
is operationally defined within the framework of individualism as independence, responsibility or self-management, 
is less and less used as a metaphor. References to autonomy and its meaning become less frequent and important 
aspects of contemporary theoretical work in TA now focusses on an integrated experience of the person, a flexible 
cognitive style and a capacity for interdependence.    

News from PTSC

Written by Eva Sylvie Rossi, Chair of Professional training 
standards committee

PTSC – The Professional training standards Committee, 
as most of our readers probably know, is actually the 
committee responsible for the coherence of rules 
and regulations with the standards required by our 
professions in the four fields of TA application.
The complexity of its work lies therefore in a “meta 
understanding” and “intelligent “consideration of the 
local professional cultures and of their evolving needs.” 
This means relating to the many countries represented 
within EATA across the four fields.
It also entails taking into due consideration the different 
stages of TA development in single countries in terms 
of the introduction of TA within the realm of different 
“psychological “approaches.
This means for example that a country where TA 
has been introduced (or revived) within the last 5-10 
years will have a different professional reality, in terms 
of training, and may be also in terms of difficulties 
with rigorous training standards, compared to a well 
established TA professional community with solid and 
strong connections with a University or other meaningful 
institutions, (hospitals, municipalities, national social 

services etc.)
Because of all that has been mentioned   above PTSC is 
presently, and more than ever, invested in a multicultural\
intercultural approach to problems presented by trainees 
and trainers. This within the frame of protecting the rigorous 
standards that have allowed TA to flourish and develop greatly 
in several European countries ever since it was introduced in 
our continent almost 50 years ago. 

More specifically, since there is presently a generational 
transition in many countries we believe it is important to 
further clarify the rationale involved, and implied within the 
established regulations and rules for written exam marking.
We are therefore planning several workshops, specifically 
towards this end in different countries.
Our goal is to further share our existing standards while 
supporting both the local realities and the general exam 
system which is the responsibility of COC (Commission of 
certification) in its organizational aspects. 

After several years, with many changes introduced in several 
areas of training, we believe it is again time to review and, 
wherever possible, simplify the Handbook. It is an essential 
tool both for trainers and trainees towards training and 
preparation for certification.

Written by Eva Sylvie Rossi, Chair of Professional training standards committee
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direct mailings in different languages to inform trainees 
and trainers, as well as the use of Facebook. We believe 
it may be a more effective system of communication for 
the younger generation of practitioners.

In summary the wish of PTSC is to better understand 
the different cultural realities in order to support more 
effectively their needs for development in the area of 
training.
To make information more directly accessible through 
various means like mailings in different languages 
whenever possible.

 To make training requirements, rules and regulations as 
clear as possible through a further new revised version of 
the Handbook.

To further develop a culture of exams and examining 
based on shared and thoroughly understood standards.

To work on a clearer understanding of the different focus 
of trainers in our TA community towards an evolving 
culture of training.
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Like all other realities surrounding us we have evolved 
greatly as TA practitioners, and also as practitioners of 
professions that have evolved very much as well, we 
therefore believe that our challenge now is to support 
the development of highly skilled professionals capable 
of using TA ethically, within the different professions 
connected with each field, recognizing the depth of our 
theories and the solid grounds on which to build further.

The number of our highly trained professionals, that is 
PTSTAs and TSTAs, has increased steadily in the last few 
years, a clear example of the interest
 and desire not only of further training but of completing 
a meaningful professional\personal journey highly 
demanding and costly, in terms of time and energy.

In terms of direct communication with our members 
we have decided to discontinue the use of the telegram 
as we want to use several alternative channels of 
communication that are more in line with our times in 
our multifaceted professional community.
Following to interesting suggestions from the 
communication committee, with which we are 
networking, we are going to experiment with the use of 

About TALKING…
(S. Tauriello, M. Rizzi, R. Giacometto)
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We are going to give a short talk about the history of our 
TALKING project.

It began in September 2016, to offer support to the professional 
development of trainers and teachers in Europe in the field of 
adult education, particularly with immigrants.

In our very name, “Transactional Analysis Learning for Keeling 
over the Intercultural Gap”, we can see the central elements 
on which it is based: the use of a transactional analysis model, 
specifically Social-Cognitive Transactional Analysis (SCTA); and 
the aim of offering instruments to face a series of difficulties 
that come with interaction with groups and classes marked by 
notable cultural differences and personal life-stories. 
The SCTA reference model is the methodological heart of 
TALKING and was offered by our organization, IFREP-93 
(Institute of Training and Research for Educators and 
Psichotherapists -Istituto di Formazione e Ricerca per Educatori 
e Psicoterapeuti-), as an interpretative key to “decode” and 
intervene more specifically and efficaciously in interpersonal 
relations in order to construct a modality based on respect and 
interdependence in the relation (Okness). 

But let us take a step back to give some mention to the 
European framework in which TALKING takes place.
This is a project financed with European funds and is inserted 
into the Erasmus-plus programme, which focusses on 
cooperation in matters of instruction and education. It is based 
on a strategic partnership, that is the collaboration of seven 
partners in five European countries (Spain, Slovenia, United 
Kingdom, Greece, Italy) which, on the basis of an exchange of 
best practice and experience in the field of adult education, 
develop and implement innovative practices to respond to the 
need for professional updating of those who work in education 
with adult immigrants.
From this basis, TALKING has the primary aim of contributing 
to the improvement of the quality of teaching/learning 
processes of the formation offerings given to immigrants, 
supporting then a work that is an important tile in the mosaic 
of social inclusion processes. 

The project aims to impact both on the target group directly 
involved in the activities, that is the teachers and the trainers 
who work in the European educational institutions; and also 
on the immigrants, to whom the educational programmes are 
offered.

The impact on them is relative to the possibility of benefitting 
pathways of instruction/formation built on the base of effective 
needs that are made explicit in a context of quality educational 
relations putting the person at the centre of the learning 
journey. 

The project also aims to impact on the same educational 
institutions as organizations, proposing the use of new 
methodologies and spreading their own networks. 
To achieve this aim, through the various stages of its evolution, 
TALKING has discerned and created two main “instruments”: a 

formative journey for teachers and a web community platform 
on which the formative journeys and other material will 
be available freely, even after the conclusion of the project 
(foreseen at the end of August 2018).

Over the past months, through four transnational meetings 
organised so far, (Rome – Italy, Rethymno – Greece, 
Liverpool – UK, Ciudad Real – Spain) both the content and 
the methodology of the training proposal have undergone a 
process of sharing within a partnership, being enriched by 
the contribution of the best practices offered by the different 
partners. 

The experience and the practical theoretical reflection of 
project TALKING were shared in Berlin too, during the World 
Conference for Transactional Analysis, held 27 - 29 July 2017, 
where we organised a workshop to share experiences with 
other transactional analysts. 
In Rome, Talking was presented on 2 December at the 
IFREP convention “La Cura e la Responsabilità” (Cure and 
Responsibility) with a poster and some workshops. The aim 
was to let people know more about the project, first-hand, 
offering the participants some “tasters” of the training 
contents that had been perfected.
In February, finally, during an intensive week at Rethymno, 
Crete, a group of teachers and training experts experienced 
“live” the contents that have been thought out on the basis of 
the Social-Cognitive Transactional Analysis model.

On 26 May 2018 the multiplier event of the TALKING project 
was held in Rome at the Pontifical Salesian University (UPS), 
organized by IFREP-93, CPIA 3 and CONSORZIO RO.MA. The 
training day entitled: "THE EDUCATIONAL RELATIONSHIP 
WITH THE MIGRANTS the social-cognitive transactional 
analysis to promote social inclusion”, opened with an overview 
on the reception and inclusion policies of migrants, enriched 
by the testimonies of key actors, such as representatives of 
institutions and representatives of civil society. The TALKING 
Project was presented, with its methodology, goals and 
achievements, outcomes and impact.  In particular, attention 
has been given to illustrate the two Intellectual Outputs 
created by the Project: preparation of the Training Material 
divided into modules (Intellectual Output 1), and Creation of 
the Web Community Platform useful for the updating of the 
sector operators (the Intellectual Output 2). The afternoon was 
dedicated to activities proposed to make direct experience of 
the contents and tools developed within the TALKING Project, 
such as the methodology of Social-Cognitive Transactional 
Analysis applied to the relationship with migrants. At the 
end of the Workshop an interesting debate was held on the 
experience that this event provided; the participants showed 
a strong interest in the topics dealt and found the day very 
formative thanks to the experiential activity that the event 
provided.

The next appointment awaiting us is with the Slovenian 
partner at Novo Mesto, where the final lines of the project will 
be closed.
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Transactional analysis with its more recent developments has been a solid frame of reference allowing the inclusion of 
partners in the project coming from different geographic, cultural and professional areas within the positive Okness -I, 
 You, They- (Berne, 1972). As a theoretical practical model it has met with consent and appreciation and as a working 
group we are aware of the constructive impact marked by social inclusion through the promotion of benevolent and 
efficacious learning relations that we have promoted through it.
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For anybody interested in knowing more about the event and the project, please contact Rosanna GIACOMETTO at 
rgiacometto@gmail.com

Fairy tales and TA  
Written by Olga Lihotinskaya

As a TA student I have been studying in an advanced 
TA learning group for more than a year now, and so 
far I am finding it fascinating! Some of my professional 
achievements are directly related to this field  - namely 
I have  a master's degree in psychology (2012, Crimea, 
Simferopol, Tavrichesky National University) and  work as 
a clinical psychologist in the neuropsychology department  
at the public city hospital in Kiev.

Now,  a few words about the stories: I have come up with 
this idea for my project for the final test at the end of the 
1st year in my TA advanced group. I chose a special and 
relevant theme for me - Injunctions. I was thinking about 
a creative and simple way to deliver some definitions and 
ideas to as wide a circle of people as possible, including 
those who are not really such a fans of psychology and/
or have some prejudices about the topic. At the end of 
the day, we all need some help or advice from time to 
time, whether we like it or not. The main goal is to find 
a common language with every person we speak to. For 
that reason, I have decided to go with the fairy tales as a 
wonderful and truly kind way to speak to Child Ego State :)

1.The Baby Hedgehog. «Don’t»

In the midst of the heat and riot of greenery, in a snug 
nest beneath the lilac bushes, the Baby Hedgehog was 
born. This winter turned out to be difficult for the Mother 
Hedgehog, and the birth of another spiny little son had 
almost ended in her loss. The Baby Hedgehog had often 

heard his father and grandmother whispering about it when 
they were taking care of the weakening mother. How little 
hedgehog wished he could cuddle up to her soft and warm 
tummy! But the grandmother, bristling up threateningly, 
kept him out and snorted: "Hush! Mom's resting! She can’t 
be with you right now!"

And the baby Hedgehog began to fill the hollow inside 
him with extreme games: sometimes he jumped out on to 
the wolf from the bushes and run away from it afterwards, 
sometimes following a dare he swam in the deepest place 
in a swift stream behind the garden. And as his spines grew 
and strengthened, his garden mates sometimes became 
afraid of him – so hot-blooded he was, on the least occasion 
he bristled his thorns up (like his grandmother used to do 
in his childhood) and attacked the supposed offender, no 
matter their size. The bellicose hedgehog grew and grew. 
But there was a cold insidious voice inside him which he 
heard from time to time: "Who cares what you feel? Nobody 
has time for you!" It's not known how this could have ended, 
if Baby Hedgehog had not met a young Swallow. She was 
not frightened by his snorting and bristling up, she was not 
impressed by his tricks with forest predators and his extreme 
swimming. Once she had looked to the very depth of his 
emptiness and just said: “I'm so glad that you exist and that 
you are my friend! Do you want me to show you where a big 
bunch of your favorite mushrooms, beyond the fence of our 
garden, behind the old stump, has grown?”
And it had warmed up the hollow inside…
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2. The Bаbа Mole. «Don’t be Well»

Not far from the hedgehog's family nest there was 
a glade of lilies-of-the-valley. Under it, deep in the 
ground, a family of moles lived. By the end of spring, 
there also an addition to the family has happened - the 
first little mole was born. Mom and Dad were so happy 
and tried to take good care of him. But their happiness 
was not unclouded. The parents of the Baby Mole had 
complicated relations. A dispute or a cry between them 
sometimes happened – and   Mummy-mole wept alone 
on the upper floor under the very lilies-of-the-valley, 
then the noises of figuring out who is in the wrong this 
time – and the Daddy-mole had trenched himself in in 
one of the underground passages and covered all the 
exits with earth. All alone he snored angrily.

 But when the Baby Mole caught a cold in the draft of 
the aisles or injured his foot with a sharp stone from 
the earthen heap, mom and Dad made a truce. They 
were found sitting side by side at his crib giving him 
medicines. They were worried about him. They did not 
swear. They did not offend each other.

It is strange, but over time the mole, who was born 
completely healthy, was ill with increasing frequency. 
He was ill more seriously and for a longer time, until the 
whole family realized that his health was very fragile, 
requiring special care, attention and anxiety. The Baby 
Mole also began to listen to what is happening inside 
him: how does the heart beat – sometimes it seems 
to beat too much. I had better sit down. It is somehow 
getting hard to breathe, I need fresh air right now. 
Something is twisting in my stomach – oh, I had known 
that the worm I caught at breakfast had a strange colour, 
probably it was specially sent to the colony of moles in 
order to poison them ... The Baby Mole carried carefully 
and uneasily his velvet carcass in a world full of insidious 
diseases. Till… 

One day he sunned himself among the lilies-of-the-
valley and was about to worry about a possible asthma 
attack from such lily-of-the-valley beauty and aromas 
when a hedgehog rustled and the swallow whirred 
passing him. She had turned to the mole and looked 
at him, and she said: "Oh, Mole! You have such strong 
paws with tough claws, come with us, you will help us 
to dig and lift the stump – it is near here, not far from 
the fence. We will be so grateful to you!" "Are my paws 
strong?" – flashed in the head of the surprised mole. 
Probably, he would have begun to worry out of habit, if 
he had not followed the hedgehog and the nice bird to 
dig up the stump.

3) The Ant. «Do not Think»
A little to the left of the mushroom stump, closer to the 
forest, there was a large ant hill. During their walks the 
garden and meadow inhabitants liked to observe the 
friendly and harmonious work of the ants. From sunup 
to sundown they were absorbed in their work – they 

managed to get something, bringing it, moving it, 
building up their hill, rebuilding it and all this was 
done quickly, cheerfully, easily, and well organized. 
Altogether it gave the impression that the bright 
socialistic future has come – everyone was happy 
and all were keeping themselves occupied. And the 
queen, who ruled over everything, did not spoil the 
picture at all. 

But one day the Ant had somehow fallen behind 
the troop, which was carrying building materials 
from the garden. He stumbled, turned somersaults 
several times and stood up, but the troop did not 
notice the loss of one of the soldiers and had 
already disappeared briskly behind the dandelion 
vines. The ant had been confused, fussed, he ran 
round and round: what should I do, what should 
I do? All my life there were clear instructions for 
everything: go there, carry it, now eat, now go to 
sleep, do not think, it is a party  or rather a queen 
who thinks instead of you. Finding himself in an 
atypical situation without instructions the ant was 
about to despair, when his attention was drawn to 
a strange group which was busy with something 
near the stump. He dashed to them and started to 
lament"…when the sun will disappear, the anthill 
will be closed…", but the Hedgehog, the Mole and 
the Swallow did not quite understand him. The 
Hedgehog started to prickle out of habit (he did not 
like being diverted), the Mole clutched his hand at 
his heart and began to measure his pulse, and the 
swallow responded calmly and friendly:
- Wait for a moment, Ant, I did not quite 
understand what has happened?
-  I have lost my way, we were carrying and 
I fell, now I do not understand where to go and I do 
not know what to do! – The Ant breathed. 
- Let's think together, step by step. Where 
do you live? 
- In the large anthill behind the old stump. 
- What a stump, can it be this one?

 The Ant looked at the stump. 
- It seems to me... I do not know. I am not sure. It 
looks like mine, but a forest can be seen from my 
stump, not the garden, like here.  – He felt upset as 
a result.
- Maybe the forest is just not seen from this side, is 
it?
 The Ant ran over the stump and shouted joyfully: 
- Right! There is the forest, there is my anthill! 
Thank you, kind bird. You showed me the way! I 
could not find it myself... 
 - Yes you can – The swallow smiled. – You told me 
everything, I just asked. That’s true isn’t it? – She 
addressed the Hedgehog and the Mole. 
They nodded in agreement. 
And the Ant ran home being full of a new, warm 
feeling – now he was sure he can think over some 
things on his own.
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* The expression refers to the period of Soviet history, when the leading role in shaping the views of individuals and society as 
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Corner on Ethics
Written by Robin Hobbes, EATA Ethical Advisor

The Values of TA – a Partial Exploration: Part One

In my last article I finished with this statement – “I am OK 
and you are OK is, at its core, a virtuous stance to take 
towards ourselves and the world we are in”. I wanted to say 
that the idea of “being OK” is a foundational concept within 
the TA community. I intend here to go a bit deeper into 
this slant on the idea of “okness”. I intend to open up the 
concept of OKness that so centrally features conceptually in 
TA and emphasise the values embedded within its usage by 
our community.

I’ll say a little about what I mean by a foundational concept. 
All cultures, groupings, collections of practices (I’d call 
TA a cultural grouping that has a collection of practices. 
These practices show what TA is. Some examples would be 
things like “making a contract” or “giving a stroke”). These 
practices are based on certain key assumptions. Wittgenstein 
called these key assumptions a “a background picture”. His 
idea of background picture is very similar to our idea of a 
cultural Script. It is a basic organising structure that operates 
below cognition. The background picture has a basic 
organising function that organises the practices the group 
adopts. In other words, to be practising as a Transactional 
Analyst there are certain practices that indicate to us that 
this person is a TA practitioner and beneath these practices 
there are organising processes that determine the types of 
practices the group will consider. They are pre-cognitive so 
we don’t think about them we just live by them. Wittgenstein 

had a beautiful phrase for identifying this. He said “We 
are held captive by a background picture”. I want to start 
to open some of our possible background pictures so 
that the process of being “held captive” can dissipate.
I’m going to explore three facets of Okness that I hope 
will get us closer to our background picture. One is 
the etymology of the word OK, secondly the usage of 
the word within our community and thirdly some of 
the cultural forces that draw the TA world to adopt so 
enthusiastically Ernst’s decision to place OKness in 
something he called a Corral. 

The origin of OK is unknown. Wikipedia lists 39 possible 
origins including such ideas as emerging as the opposite 
of KO (knockout) or originally a misspelling of the 
French au courant meaning with courage. However, 
most authorities consider the origin is from abbreviating 
the phrase “all correct”. The first printed records of 
OK are found in the late 19th century and are used to 
assert correctness. Something is OK if it is correct and 
not OK if it is incorrect. It gets picked up by Berne as 
a colloquial way of talking about a felt sense of well-
being. Consistent with his social psychiatry approach, 
he wants to place this sense of well-being within social 
relationships and envisions OKness as arising from 
relationships with people. He claims that a “position” is 
taken on the extent of well-being that is perceived by us 
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(both perception of our own sense of well-being and 
perception of the sense of well-being in the other) as 
we develop relationships in the world. We adopt a life 
position (OKness) based on our social experience in 
which the self and other are organised into being OK 
or not. Here I’m moving onto the usage of the word 
in TA.

I’m going to go further on the examination of usage. 
The notion of “correctness” is important and as we 
look at its usage in our community and the value 
placed on the idea we see that “correctness” or 
“rightness” is strongly present in its usage. OKness 
is often spoken of as a state to aspire to and that 
the realisation of the state results in flourishing, 
socially beneficial, states of relating. Being OK 
and relating to the other as if they are OK leads 
to good, sometimes TA people use a word like 
“healthy”, relating. It is spoken of as the “correct” 
way to be. We often use a phrase like “that’s not 
OK” to state a form of incorrectness. Usually people 
mean it isn’t a way to be with people. We consider 
relating to someone as if they are “not OK” as an 
“incorrect” way to be. By implication if we consider 
ourselves relating in a “not OK way” we think we 
should change how we are being with that person. 
Change to a more respectful, flowing, mutual sort 
of relationship. You can see the values that are 
embedded in the word OK. 

This usage has unnecessary constrictions as well. 
From time to time in the TA community the idea of 
being “not OK” is used to stifle a critical attitude. 
Criticism is can be described as “not OK” behaviour 
and that in taking a critical stance towards someone 
in our community we can run the risk of crossing a 
boundary and moving into an way of being that is 
not valued by the community. In it’s worst form this 
type of talking results in forms of conformity that 
inhibit flourishing and wellbeing but “appear” to be 

an assertion of a basic TA value. Maybe we touch on what 
might (sometimes) be meant when people ironically refer to 
“political correctness” as being a form of unnecessary social 
conformity.

Let’s move on to the introduction of the idea of the OK 
Corral. A corral is a space where beings gather together 
– humans or animals. Ernst decides he wants to create 4 
gathering spaces for human relating using the Bernian idea 
of positions: I’m OK You’re OK, I’m not OK You’re OK, I’m 
not OK You’re not OK, I’m OK You’re Not OK. Interestingly 
he also draws on American “wild west” mythology. The 
gunfight at the OK Corral is a foundational story from which 
has much of the US background picture in it. It’s a story of 
violence in which the establishment kill outlaws that that 
were threatening the community but also the sheriffs that 
killed the outlaws were viewed as using unjustified force 
and were out on trial for this and eventually acquitted. 
So it is a story that contains all of the ambivalence that 
exist within US culture on following or not the law. It 
contains the background story of allowing the individual 
having powers to prevent the state from harming these 
individuals (individuals can own guns). It seems to me 
important that we acknowledge the ways this might be in the 
background picture of OK Corral. I can certainly see a form 
of individualism, of self assertion, solitary accomplishment, 
lying in the Ernst description of I’m OK You’re OK. He calls 
it a “Get-On With” stance towards life. He asserts that it is a 
“winning” position bringing in a notion of competitiveness 
that rests on individualism.  I intend to return to this primary 
value of individualism within TA in the second part of this 
series on TA values.  

In conclusion if I start to look at some aspects of the 
background picture of TA, and in particular the notion of 
OKness, I find in this background notions of correctness. 
There is a claim that certain ways of relating are defined 
as correct ways to relate and some other forms of relating 
are claimed to be incorrect. These ways of relating are 
placed in a US cultural framework of individualism and 
competitiveness drawing on US foundational myths of 

References:  

Philosophical Investigations Sct 115 -  L. Wittgenstein TA in    
Psychotherapy – E Berne
The OK Corral  - F Ernst  TAJ, 1: 4, 230–239
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followed by “stop fooling yourself and start now”
This book is full of down to earth, common sense 
guidance on simple steps to take that will help to start 
to shift the inertia that is keeping you stuck, and some 
great advice like putting a piece of paper next to your 
computer with “DON’T COMPLICATE. JUST WRITE THE 
DAMN CASE STUDY”

Chapter 3 clarifies the writing of the case study, point 
by point and I didn’t find this chapter as engaging as 
the previous 2 chapters, although the clarification 
would undoubtably be helpful to someone in the 
process of writing.

Part of Chapter 3 is written by Keith Tudor TSTA who 
offers a breakdown of the questions in Section D and 
how to answer them effectively. I would have found 
this particularly useful when I was writing my own CTA. 
I remember sitting and reading the questions over and 
over again, trying to work out how to answer them. 
What would the examiner be looking for and what are 
the main concepts to be addressed. I could have saved 
so much time if I had had this book then.

Chapter 4 gives some excellent, clear guidance on 
citation which will be useful for people who are not 
used to academic writing.

Overall, I think that this book should be the ‘go to’ 
companion for everyone who is writing their CTA 
exam. With the help and encouragement within these 
pages I believe that the percentage of TA students 
who actually complete the written exam and go on to 
qualify will increase dramatically.
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This is not another TA theory book. It is an excellent 
step by step guide for people who want to write their 
CTA but keep getting in their own way. I wish I had 
had such a companion when I was writing my CTA. 
The author begins with clarification that this is not 
an alternative handbook on completing the written 
component of the CTA exam but more of a ‘Nurturing 
Parent’ that will calm the internal critic and allow the 
work to progress.

The first chapter sets the scene and clarifies that the 
candidate doesn’t need to know everything before 
beginning to write the exam, that the writing in itself is 
the learning process, so relax!

I enjoyed the conversational style in which Karolina 
writes, including her humour. This will be a breath of 
fresh air for anyone who spends most of their time 
trying to digest dense theory.

I found the little tips throughout the book really 
useful. For example, on the client case study, “Tip 7, 
Candidates often make the mistake of giving a too 
detailed description of the client. The main goal here is 
not to describe the client; it is to describe the process 
and especially the therapists part, i.e. your contribution 
to the work with the client, including the developing 
relationship between you.”
The tone of the book is upbeat, encouraging and full 
of enthusiasm. I’m convinced that anyone reading this 
book couldn’t fail to be enthused about the writing 
process.

I had to smile in chapter 2 as I read the list of things 
that used to keep me from writing. “Do not under any 
circumstances start cleaning your home. And God 
forbid opening mail, Facebook and other distractions!” 
This is followed by the realistic challenge of, “if you 
really believe that you don’t have time then shelve the 
whole project for now.” (I can hear the reader saying, 
“Well, I can make the time if I want to.”) So, this is 
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Lynn Martin is a Certified Integrative Trainer Supervisor and Psychotherapist and Certified Transactional Analyst who has 
worked in private practice in the South West of the UK for over 25 years. She is a UKCP Registered Psychotherapist and Child 
Psychotherapist.
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Exams Corner 

Gihan Salem, who is the first CTA to take her exam by Skype from Saudi Arabia. 
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Here is some exam news from the CTA exams held in May at Metanoia 
 
Congratulations to:

Sonja Kormann, Nicola Parkes, Gill Murchie, Robyn Clinton, Judith Hoyles, Laura McCarthy, Maggie Lynch, Olivia 
Cullen, Natasha Stojanovic, Gihan Salem, Stephanie Fitzwilliam, Alistair Berlin, James Dougherty, Joanna Morrin who 
just passed their CTA/MSc oral exams in May at Metanoia, London. They are now qualified psychotherapists, MSc in 
Transactional Analysis and Certified Transactional Analysts (CTA, P) (EATA).  

Gihan Salem took her exam by Skype from Saudi Arabia due to exceptional circumstances. We were supported by 
special permission from PTSC. Thanks to the EATA/COC representative, Sylvie Rossi, who attended and observed the 
exams. We wish everyone well for the future.  
Thank you to all the examiners who were involved and to Thilisa Hamilton, our Academic Coordinator, for her 
fantastic support. 

Exam Supervisors: Sue Eusden & Carole Shadbolt

Examiners: 
Farah Cottier, Rachel Burniston, Sam Carbon, Christine Warwicker, Tess Elliott, Joan Moore, Augusta Wolff, Gemma 
Mason, Nikki Millard, Jane Todd, Kate Foster, Suna Guven, Silvia Baba Neal, Emma Haynes, Gun Isaksson Hurst, 
Barbara Traynor, Sheila Halliday, Keith Chinnock, Rob Hill, Wilf Hashimi
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CTA exams, 3-4 May 2018, Padua

Exam Supervisors
Marco Mazzetti, Alice Arduin

Examiners
Eleonora Addonizio 
Daniela Allamandri 
Alice Arduin 
Raffaela Barbon 
Clara Battisti 
Enrico Benelli 
Maddalena Bergamaschi 
Simonetta Caldarone 
Daniela Cannavale 
Ariela Casartelli 
Antonella Casella 
Maria Luisa Cattaneo 
Giuseppe Cherri 
Valeria Cioffi 
Antonella Consonni 
Ugo De Ambrogio 
Sara Filanti 

Orlando Granati 
Pierluigi Imperatore 
Giuseppina Malasisi 
Maria Grazia Masci 
Antonella Raffaella Paolillo 
Simone Piperno 
Laura Quagliotti 
Simona Ramella Paia 
Barbara Ricci 
Fabio Ricardi 
Marco Sambin 
Raffaella Maria Sarcinelli 
Immacolata Savastano 
Stefania Soliman 
Boris Volodin 
Ulrika Widen 

 

New CTAs, 3-4 May 2018 Padua, Italy

Counselling (CTA-C)
Annalia Arcangeli 

Organizations (CTA-O)
Denise Giuliana Ferravante 

Psychotherapy (CTA-P)
Cristina Aurora Boca 
Maria Antonietta Brandani 
Sara De Carli 
Ilaria Di Patria 
Benedetta Fani 
Francesco Lonati 
Veronica Milinovich 
Silvia Moretto 
Gianclaudio Plebani 
Giulia Ricci 
Spinelli Maria
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The results for the TSTA exams and CTA exam from Liverpool, UK, 
April 26th, 2018

Myriam Chéreau – Pass TOE and Teaching - now TTA (E)
Heck Tigchelaar – pass Supervision– now TSTA (E)
Julia Tolley – Pass all three exams - now TSTA (P)
Matti Sannen – Pass Supervision - now TSTA (E)

 
The results for the CTA are as follows:

John Paradise – CTA (P)
Caroline Stanford – CTA (P)
Anne de Graaf – CTA (P)

 
The TSTA Examiners were:
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Adrienne Lee
Alastair Moodie
Andy Williams
Carol Lucas
Chrissie Wood
Di Salters
Enid Welford
Evelyne Papaux
Geoff Hopping
Gordon Law
Ian Stewart
Jim Davis
Joanna Beazley Richards
John Renwick
Julie Hay
Karen Minikin
Kathie Hostick
Keith Chinnock
Kerri Warner
Lasse Ahnby
Marion Umney
Mark Widdowson
Melanie Lewin
Mica Douglas
Mo Felton
Trudi Newton
Valerie Heppel
Kerri Warner

 
The process facilitators were:

Ian Stewart
Joanna Beazley Richards
Gordon Law
Adrienne Lee
Melanie Lewin
Karen Minikin
Julie Hay
Alastair Moodie
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Also many thanks to the volunteers who were audience members or supervisees:

Beverley Ellis
James Sweeney
Ronen Stilman
Susie Hewitt
Carol Wain
Michael Fairclough
Rachel Curtis
Jan Baker
Sue Brady
Celia Simpson
Marilyn Wright
Michelle Hyams-Ssekasi
Sue Brady

James Sweeney
John Baxendale
Celia Simpson       
Lin Cheung
Claire Ellis
Denise Fowler
Karen Ceserano
Ros Sharples
Ronen Stilman
Harry Gerth
Joanne Brooks
Marilyn Wright

Briony Nicholls 
Rosalind Sharples
Harry Gerth
Susie Hewitt         
Beverley Ellis
Anita Webster        
Carol Faulkener 
James Sweeney
Cholena Mountain
John Baxendale
Heidi Amey        
Joanne Brooks
Rachel Curtis
Bev Gibbons
Jan Baker
Carol Wain          
Michael Fairclough  
Karen Cesarano

Thanks to TSTA exam supervisor
Dr Cathy McQuaid TSTA(P)
and Cezara Dasu PTSTA Sonja Billmann PTSTA Jan Baker PTSTA 
Liudmila Sjoholm PTSTA Anne Gaijmans CTA Harry Gerth PTSTA 
Manon Bongers PTSTA Process Facilitator:  
Roos Ikelaar CTA-trainer 
TSTA examiners: Sander Reinalda Linda Hoeben Mayke 
Wagner Anne de Graaf Lieuwe Koopmans Adrienne Lee Moniek 
Thunnissen Jacqueline van Gent 
Process Facilitator: Anne-Marie Linnenkamp

Natasa Cvejic Starcevic passed her Theory (TOE) exam and 
received a “Certification for TSTA exam Theory” to account for 
that.
 
Thanks to TSTA exam supervisor
Marijke Arendsen Hein (TSTA-P and -C)
 
and CTA exam supervisor
Jacqueline van Gent (TSTA-C)

 
List of the CTA examiners:
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CTA exam supervisor:  
Frances Townsend
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Exams Haarlem, The Netherlands, March 2018

Successful CTA candidates
1. Marjan Verkerk - CTA-P
2. Marleen Dehondt - CTA-E
3. Daniela Simache - CTA-P
4. Ales Zivkovic - CTA-P
 
Successful TSTA candidates
1. Gregor Zvelc TSTA-P
2. Bryony Nicholls TSTA-P
 
Examiners:  

CTA examiners/volunteers audiences and supervisees: 
Bernard Gentelet PTSTA Nicole Kabish PTSTA Julia Tolley 
PTSTA Bev Gibbons PTSTA Wilf Hashimi PTSTA Kate 
Holcombe CTA Koen Bosschaerts PTSTA Henk Tigchelaar 
TTA Piet van Haaster PTSTA Monika Cox PTSTA Pierre 
Sebregts PTSTA Cor van Geffen PTSTA
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 Professional Excellence Workshops 
at  

The Berne Institute, UK  
 

Dates: Sept 7/8/9 2018, 1/2/3 March 2019, 6/7/8 Sept 2019 
 
 
 

 

Do you want to enhance your professional skills in TA? Then the Professional Excellence Workshops are for 
you! Whether or not you have an exam in view, these workshops offer you an excellent opportunity for 
advanced training and supervision. You will have the chance to sharpen your TA skills, develop your 
professional identity and network with colleagues, in a supportive group setting. 
 
The workshop leaders are Adrienne Lee, Ian Stewart and Mark Widdowson. As a team with in-depth 
experience of the PEW format, they offer you an outstanding environment for learning.  
 
Activities typically include:  Multi-level supervision, Tape presentation, Discussion of theory and ethics,  
Practice exams (CTA or TSTA), Supervised teaching, Personal work, Preparation for TEW. Workshop format is 
highly flexible. You list your wants and needs at the beginning of the workshop, and we tailor the programme 
contractually to suit you. 
 
Fee is £395. Please send payment to register your application for a place. Please make payment in UK £ only, 
by Eurocheque, I.M.O., or cheque drawn on a UK bank, made payable to The Berne Institute.  
 

For bookings and further information, please contact: The Course Registrar, 
The Berne Institute, Berne House, 29 Derby Road, Kegworth DE74 2EN 

 01509 673649  Email: via website, www.theberne.com 
 

The Berne Institute - Promoting Excellence and Autonomy 
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TA Tribe

An online resource for

coaches, trainers, teachers, parents, managers, facilitators, youth and social work-
ers …

TA Tribe is primarily an online group for those interested in learning more about Transactional Analysis theories and how 
to apply them personally and professionally.  It works alongside Triangle TA Group (TTAG) workshops which are face to face 
and conducted in Torquay, Devon UK.

Update your skills and knowledge, enjoy regular contact from the comfort of your own home or office – stimulating 
conversation, connection and encouragement.  If you are already a contractual TA trainee, joining Triangle TA Tribe will 
enhance your training and give you more resources to enable your TA learning.

Online workshops 2018 - 2019
6 July 2018 Contracting – an ethical approach
7 September 2018 Relational Leadership
5 October 2018 Group process 
9 November 2018 Groups and stages of development
7 December 2018 Making contact – match, move and grow!
4 January 2019 Systemic leadership – organisation systems
1 February 2019 Mind the gap – unconscious processes
3 May 2019 All you ever needed to know about discounting …..
7 June 2019 Identifying Personality Adaptations  
5 July 2019 Autonomy – no strings attached!

This is a great way to tap into the wealth of theories that will enable you to enhance your communication, coaching and 
training skills and facilitate a greater understanding of human behaviour.
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Lynda Tongue is a Teaching and Supervising Transactional Analyst in the organisational field.  She has over 40 years 
experience in organisational work and is currently undertaking leadership research in a large company in the care 
sector.  She is passionate about teaching TA for personal and professional growth.

For more information and a booking form visit:  www.ta-tribe.com
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MSc in 
Organisational TA

TA academie
The Berne Institute

Interested in ...
... working with organizations and groups? 
... applying TA in management? 
... facilitating organisational change and development? 
... research on TA in organizations?

Join the TA Organisational MSc program o� ered by The Berne 
Institute and TA academie in cooperation with Middlesex University

• The programme comprises of six modules, 
which span two years

• Start: September 2018

• Accreditation for both CTA and MSc

• More information:
www.theberne.com or www.ta-academie.nl

Get a � rst taste of this? Come to the introductory day 
on March 26, please mail o�  ce@theberne.com


